“Placing our Residents First”
A Note from Mother Marguerite, Administrator of Jeanne Jugan Residence
December 20, 2020
Dear Families and Friends,
This week we had four positive COVID-19 test results here at Jeanne Jugan Residence.
This is considered an outbreak. The individuals involved are in isolation.
We are happy to inform you that we did test all the Residents on the 1 st, 2nd and 3rd floors were all
negative on December 8, December 15 and 16th.
As of today we had two Residents on the 2nd floor our Skilled Nursing Floor with positive results. They
have been moved to the Red Zone, which was outlined in our October 15 letter, where they are in
isolation. All other Residents are well and have no symptoms.
We will be testing the staff twice a week and all Residents once a week moving forward. We will keep
you updated regarding our test results for this week.
We are following the guidelines of the California Department of Public Health. If there are any additional
updates, we will let you know. We hope to be COVID-free in 14 days. Should you have any questions,
please contact Maritza Nino our Social Worker at extension 203.
Due to the COVID storm and the rise of cases in Los Angeles County, we must hold off on allowing any
VISITS until further notice, except for compassionate cases, such as end–of life situations. In those cases,
Bing Varias, our Activities Director, will contact you.
As the Holidays are approaching, we know that some of you may want to take your loved ones home
with you. Should they choose to leave or should you choose to take your loved one out of our Home, we
are asking that you follow the guidelines outlined in our November 27 letter.
We would like to give you an opportunity to see your loved one here at Jeanne Jugan Residence, so we
will be doing the drive through visits again as we did for the 4 th of July. Please see details in our last
letters.
Please contact Bing Varias, our Activities Director to confirm what day or days you are coming, so that
we may have your loved ones outside to see you.
Thank you for your understanding and collaboration as we make decisions for the health and safety of
our Residents and staff. We will continue to keep you updated with any new developments.
We pray that God will protect you and your loved ones during this time.

United in Prayerful Support,

